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Dear Prospective CHIP Member:

As you review the coverage available through the CHIP program, we would like to share
the following information.

You may select a $1,000, $1,250 (HSA-Qualified Plan), $5,000 or $10,000 deductible
plan. Medical expenses that are considered eligible for reimbursement will be paid after
the Calendar Year Deductible has been satisfied in full. This includes all eligible
medical expenses (i.e., doctor’s charges, hospital charges, prescription drugs, oral
surgery, physical therapy, chiropractic services, etc.).

Many CHIP members have inquiries specifically regarding prescription drugs. Eligible
prescription drugs are reimbursed at 80% after the Calendar Year Deductible has been
satisfied. There is no drug card. You are responsible for payment of the prescription
drug cost to the pharmacy at the time of purchase. You must then submit a claim to
BlueAdvantage Administrators for reimbursement. Please note that mail order
programs are not covered under your CHIP policy.

We hope that this information will be helpful to you. If you have any questions, please
contact our Customer Service Division at 1-800-285-6477.

Sincerely,

BlueAdvantage Administrators of Arkansas
Customer Service Division
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